
 
 

 
AUDIO COMMUNICATIONS FRAUD DETECTION 

 
The patents and applications generally relate to methods for determining and preventing fraud when 
using telephonic, computer network, or other communication services to complete a sale. The claims 
cover methods for preventing fraud during the purchase of services for entertainment or technical 
support, such as psychic readings and computer software support. These methods help protect 
vendors from credit card charge-backs and help protect consumers whose credit card numbers may 
have been stolen. 


